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A Script Explaining Subsidized Desludging Service in
Surveys

The below script is translated from Wolof to English. It appeared on the portable devices used
by the enumerators with the different wordings automated by treatment group.

Today, we are going to offer you a subscription to a mechanized desludging service.
Mechanized desludging, it’s very important, for you, your family, and your neighbors. When
you use a truck to desludge your pit, the truck takes all of the filth from the pit, takes it far
away from the house, so that you’re sure that your house and the area around it is all very
clean, and your children and other children in the neighborhood will not play in that filth.

The subscription to the service that we’re offering is very useful: it will help you plan for
when you will need to desludge your pit, and it is thanks to the subscription that we will be
able to subsidize the cost of a desludging over time, and it will enable you to have access to
a quality desludging.

If you agree to sign up, when you need a desludging, you will call ZZ, identify yourself
as a subscriber, and say that you need a desludging. We’ll then find a truck to desludge
your pit within about 2 to 3 hours of the call. The desludging service covers one trip by one
truck, getting about 8 m3 from the pit, without ‘curage’.

Of the twelve houses near you that we chose to participate in the research, ten will be
offered a subsidized mechanized desludging. There are small subsidies and large subsidies,
and of those 10 households, each household has a 50% chance of being offered a large subsidy.
The other two households will not be offered the chance to subscribe to the desludging service.

[For private-price treatment clusters.] We randomly selected each household’s subsidy
level. We are leaving you with a piece of paper that lists the names of all households near
you which were offered a subsidy, but the subsidy level offered to each household will not be
told to the other households.

[For public-price treatment clusters.] We randomly selected each household’s subsidy
level. We are leaving you with a piece of paper that lists the name and subsidy level of each
household living near you.

[Enumerator: Pause, give the list to the respondent, and read it aloud with him.]
You can use the subsidy to desludge your pit twice within the next 9 months. [Note:

Later changed to 12 months.] If you need more than two desludgings within that period,
these additional desludgings will not be subsidized. Also, if you do not desludge your pit
twice during this period, you will not be able to use the subsidy after those 9 [Note: Later
12 ] months.

In a few weeks, we will come back to the households that decide to sign up for the service
to put a sticker on their door signaling that the house signed up.

The undiscounted price of a desludging is 25000 CFA. Your discount is: [discval]. So,
you will pay [25000 - discval] for each of your first 2 desludgings over the next 9 months.

[For second five households in public-how-many clusters.] We have already asked [List of
First 5 Offered] whether or not they want to sign up, and [Number of Signed Up in First 5]
of them have decided to sign up.

[For second five households in public-who clusters.] We have already asked [List of First
5 Offered] whether or not they want to sign up, and [List of Signed Up in First 5] have all
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decided to sign up.
[For deposit treatment households.] If you would like to sign up for the subsidized mech-

anized desludging service, you will have to leave a deposit of 3000 CFA. We will take this
3000 CFA from your participation fee, so you will not have to give us any money out of
pocket if you sign up. Would you like to sign up?

[For non-deposit treatment households.] Would you like to sign up for the subsidized
mechanized desludging service? You do not have to pay anything now.

[Enumerator records whether the respondent signed up. The rest of the script containing
details on how they can use the service is only read to people who sign up.]

B Layout of Randomization
At the cluster level, the 410 clusters are split across 12 types.

• Public-price, Public-how-many, No experiment (39 clusters)
• Public-price, Public-how-many, Experiment (13 clusters)
• Public-price, Public-who, No experiment (38 clusters)
• Public-price, Public-who, Experiment (13 clusters)
• Public-price, Private-signup, No experiment (78 clusters)
• Public-price, Private-signup, Experiment (25 clusters)
• Private-price, Public-how-many, No experiment (40 clusters)
• Private-price, Public-how-many, Experiment (12 clusters)
• Private-price, Public-who, No Experiment (37 clusters)
• Private-price, Public-who, Experiment (13 clusters)
• Private-price, Private-signup, No experiment (77 clusters)
• Private-price, Private-signup, Experiment (25 clusters)

At the household level, we have 4 different types of households:

• High discount, no deposit (255 households).
• Low discount, no deposit (254 households).
• High discount, deposit (1792 households).
• Low discount, deposit (1799 households).

At the cluster level we randomized the number of households, out of ten, which were
offered the high subsidy.

• One high subsidy household (8 clusters)
• Two high subsidy households (8 clusters)
• Three high subsidy households (43 clusters)
• Four high subsidy households (98 clusters)
• Five high subsidy households (106 clusters)
• Six high subsidy households (81 clusters)
• Seven high subsidy households (50 clusters)
• Eight high subsidy households (8 clusters)
• Nine high subsidy households (8 clusters)
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At the cluster level we randomized the number of households, out of ten, which were
required to leave a deposit if they wanted to sign up for the subsidized mechanized desludging
service.

• Six households must pay deposit (16 clusters)
• Seven households must pay deposit (41 clusters)
• Eight households must pay deposit (67 clusters)
• Nine households must pay deposit (188 clusters)
• Ten households must pay deposit (98 clusters)

C Sticker Given to Households which Signed Up
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